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Meet with your global counterparts - all at one venu e



Workshop Areas

• Emerging issues & challenges
• Fraud Issues & Controls
• Credit Risk Strategies
• Revenue & cost assurance
• Dispute resolution strategies
• Telco Industry Update
• Growing New Business
• Contract Management
• System Capabilities to Drive 

KEY BENEFITS:
� Improve controls and profitability 
attributed to robust process 
improvements and operational 
excellence.

� Access to highly privileged business 
processes, guidelines and significant 
insight shared by leading Carriers.

� Workshop to address issues 
challenging Carrier Members, exchange 

GSC Group – A working party and non profit associati on, run by Carriers for Carriers!

About GSC
The Group was formed in early 2003 to 
meet the growing needs of the like minded 
Carriers globally for  innovation, 
simplification, effective credit risk 
management and operational 
transformation.  All with an ultimate purpose 
to effectively drive cost reduction triggered 
by low margins, volatility of pricing and 
evolving non traditional requirements. 

Sales are critical to business success. Just 
as important are the functional support and 
collections!  GSC Carrier membership 
focuses on addressing all facets of business 
function challenges to close the gaps to 
achieve efficiency gains as well as a 
competitive edge. 

GSC Forum
The GSC Forum is held twice a year, and is open to all Carriers globally. 

It brings together a unique collection of leading industry experts to meet in a single 
venue to maximize networking opportunities with global counterparts to address 
critical issues challenging Carriers today.  Fundamentally, it facilitates the exchange 
of invaluable experiences, business approaches and process solutions among the 
participants through interactive Carrier workshops and knowledge sharing. 

Within 7 years, GSC Group has successfully held 13 global forums in major 
international cities.  Each Forum has attracted up to 80 participants globally. 

• System Capabilities to Drive 
Growth

challenging Carrier Members, exchange 
ideas and explore solutions.

� Direct participation and contribution to 
informative Carrier workshops and 
discussions.

� Strengthen and achieve better 
business relationships with your  
counterparts to resolve bilateral issues 
(commercial to collections).

� Gain insight into other Carriers 
business processes.

� Understand other Carriers culture and 
demands of our fast moving industry.

� Access to the latest developments and 
best practice guidelines.

GSC Group is funded and supported by membership fro m over 30 companies 
worldwide, and many of them are leading wholesale C arriers.


